
Freetime 2008
Holiday & Travel Insurance Policy

A T BELL
INSURANCE BROKERS LTD

Arranged through:

Freetime Cruise Policies

If you need emergency medical assistance abroad or need to cut your trip short:
Contact  Emergency Assistance Facilities 24 Hour Emergency Assistance on +44 (0)845 260 3 260         

Where to obtain a claim form:
Contact Travel Claims Facilities on 08453 707 133 or from the internet on:www.travel-claims.net 

If you need legal advice:
Contact Pannone LLP on 0161 

This cover is for residents of the United Kingdom only
Master policy numbers RTMAT40062-07 A & B

Underwritten by Union Reiseversicherung AG UK Branch
For policies issued from 31st October 2007 to 31st October 2008 with travel before 31st October 2009



B8. Legal advice and expenses up to £50,000 £100

B7. Personal accident £10,000 for your accidental death
£10,000 for loss of arms or legs

£10,000 if you are permanently unable to work after an 
accident on your trip

(See note 3)

Nil
Nil
Nil

B6. Personal liability up to £2,000,000 rented property damage: £250
other claims: £125

B5. Curtailment (cutting short your trip) unused proportion of costs up to the amount shown on your 
policy schedule to a maximum of £7,500 (See note 2)

£125

B4. Emergency Medical Expenses

State hospital benefit

up to £5,000,000 outside the United Kingdom

up to £50 for each full day you are confined to your cabin or a 
hospital bed in a state hospital up to a maximum of £600

(See note 1)

£125

Nil

B3. Personal Money

Loss of travel documents

up to £250 in cash on your person
up to £500 in total

travel and accommodation costs necessary to replace your 
lost travel documents up to £250

£125

Nil

B2. Personal Possessions

Possessions delayed in transit for more 
than 12 hours

up to £300 for each individual item
up to an overall total of £300 for valuables

up to a maximum of £1,500 in total
essential items up to £100

£125
Nil

B1. Departure Delay

Missed departure
Abandonment after 24 hours

£20 after first 12 hours
£10 after following 12 hours
up to a maximum of £500

up to £1,000
up to the amount shown on our policy schedule to a 

maximum of £7,500

Nil
Nil

£125

TRAVEL POLICY

A. Cancellation charges up to the amount shown on your policy schedule to a 
maximum of £7,500

£125

Policy Section Cover Provided

PRE-TRAVEL POLICY

SUMMARY OF POLICY COVERS

PRE- TRAVEL POLICY

Note 1.  Your policy does not provide cover for re-occurring or pre-existing medical conditions. If you have ever had a heart related problem, a stroke, 
cancer, any breathing problems, diabetes or had any other medical condition which has been treated in hospital or has been referred to a specialist in the 
last 2 years you should phone Travellers HealthCheck on 0845 6 582 999 to see if cover is available. We will confirm any special terms in writing.  

Note 3.  Cover for accidental death is reduced to £1,000 if you are under 16 or over 75 years of age. The benefit for inability to work does not apply if you 
are over 75 years of age.

£100

Nil
Nil
Nil

rented property damage: £250
other claims: £75

£75

£75

Nil

£75

Nil

£75
Nil

Nil
Nil

£75

£75

First Amount you have to pay
if you are under 70

First Amount you have to pay
if you are  over 70

Policy Section Cover Provided First Amount you have to pay
if you are under 70

First Amount you have to pay
if you are  over 70

TRAVEL POLICY
Note 2.  Your policy does not provide cover for re-occurring or pre-existing medical conditions. You must also tell us if your health or medication 
changes between buying this policy and travelling and if you have ever had a heart related problem, a stroke, cancer, any breathing problems, diabetes or 
had any other medical condition which has been treated in hospital or has been referred to a specialist in the last 2 years you should phone Travellers 
HealthCheck on 08451 300 340 to see if cover is available. We will confirm any special terms in writing. 

 
 

This part of your insurance document shows details of the pre-travel insurance policy, the sections of cover, limits, conditions, exclusions, and information on 
what to do if you need to claim. It is essential that you read it. The policy is a contract between us and you. We will pay for any event, as set out in the 
policy that happens during the period from purchase of the policy and time of booking to date of travel for which you have paid the appropriate premium.

Your insurance is covered under master policy numbers RTMAT40062-07 A&B specially arranged through A T Bell Insurance Brokers and insured by Union 
Reiseversicherung AG. Cover is provided for each passenger who is shown as having paid the insurance premiums and whose name is shown on the 
insurance certificate issued by Freetime Online. This insurance wording is a copy of the master policies and is subject to the terms, conditions and 
exclusions of the master policies. 
No refund of the insurance premium will be given after the policies have been issued unless, after receipt, you find that the terms, conditions and exclusions 
do not meet your requirements and an alternative is available. In this case you must return the policy, premium receipt with your alternative insurance policy 
to the place where you purchased it within 14 days of purchase for a refund to be considered.
Your policies do not include cover for claims that are due to the pre-existing medical conditions of close relatives or close business associates who are 
not travelling with you.
It is our aim to give a high standard of service and to meet any claims covered by these policies honestly, fairly and promptly. We occasionally get 
complaints and these are usually through a misunderstanding or insufficient information. Any complaint will be investigated at once and the matter resolved 
as quickly as possible.

Policy information

Our pledge to you

B8. Legal advice & expenses up to £25,000 £100£100



carefully:
1.  Have you, or anyone travelling with you, ever had treatment for:                                                

·any heart or circulatory condition,
·a stroke or high blood pressure.
·a breathing condition (including asthma).
·any type of cancer.
·any type of  diabetes.

2.     In the last few years -  have you, or anyone who is travelling with you, been treated for any serious or re-occurring medical condition, 
        asked to take regular prescribed medication,  or referred to a specialist or consultant at a hospital for tests, diagnosis or treatment?

If you have answered 'Yes' to any of the above questions you must tell us, we may be able to offer some cover and may be able to cover your medical 
condition, although an increased premium may be required.  To enable us to consider your medical condition please contact Travellers HealthCheck on 
0845 6 582 999 This will be charged as a local call from wherever you are calling in the United Kingdom.  All calls will be treated in the strictest confidence.

3.   You must also tell us if:
·you are waiting for tests or treatment of any description.
·your doctor alters your regular prescribed medication.

You need to keep copies of all letters we send you for future reference. Your failure to disclose any material facts may mean that your policy will not cover 
you and it may invalidate it altogether. We reserve the right to charge an increased premium, decline, withdraw, increase the policy excess, cancel or restrict 
cover for any person where the facts disclosed are considered unacceptable to us.
Should we require any additional premium, and you accept our offer, this should be paid to Travellers HealthCheck either by credit card or cheque, made 
payable to URV, and sent within 14 days of receipt. Should you decide not to pay the additional premium the declared medical condition will not be covered. 
Full confirmation of our terms and conditions will be sent out to your address after your call. Any additional medical conditions not declared to us will not be 
covered. 

Any terms and conditions declared under this policy will also be recorded under your travel insurance policy so that you do not need to declare these twice.

?We are unable to provide any cover on psychological conditions such as stress, anxiety, depression, eating disorders or mental instability.
?We are unable to provide cover for anything which is a result of a pre-existing medical condition of a close relative or close business associate.

Listed below are certain words that appear throughout the policy. These will always be shown in bold type and in all cases will have the meanings shown 
below.

PLEASE NOTE:

Your policies may not cover claims arising from your pre-existing medical conditions so you need to tell us of anything you know that is likely to affect 
our acceptance of your cover.
A. Pre-existing medical conditions - so that we can ensure you are provided with the best cover we can offer please read the following questions 

All numbers and letters shown under 'For each insured-person this insurance will not cover:' refer to the same numbers and letters under 'For each insured-
person this insurance will pay:' Where no letters or numbers are shown it applies to the whole section. You are required to disclose any material facts 
otherwise your policy will not cover you and it may invalidate it altogether. 
Annual Multi-trip travel insurance policies will not cover trips of more than 31 days. If you have paid the appropriate additional premium your annual multi-
trip policy includes winter sports cover of 17 days in total in any one policy year.
The cover on cancellation, as described under section A under the pre-travel policy, starts from the commencement date of cover shown on your premium 
receipt, after the policy was issued and ends when you leave home to start each trip. Annual multi-trip policies will cover further trips of 31 days duration or 
less. 

Policy A – Pre-Travel Policy

How your pre-travel policy works

When your pre-travel policy starts and ends

Disclosure of pre-existing medical conditions 

Insured-person/you/your - means any person named on the premium receipt.
We/our/us - means Union Reiseversicherung AG.

Definition of words applicable to your pre-travel policy



2. RECOGNISING OUR RIGHTS TO:
(a)   make your policy void where a false declaration is made or any claim is found to be fraudulent. 
(b)   subrogate against the responsible party and take proceedings in your name but at our expense to recover for our benefit the amount 
        of any payment made under the policy.
(c) give 7 days notice of cancellation of this policy by recorded delivery to you at your last known address. In this case we will refund to you the pro-rata 

proportion of any unexpired premium you have paid.
(d) obtain information from your medical records (with your permission) for the purpose of dealing with any claims. No personal  
        information will be disclosed to any outside person or organisation without your prior approval.
(e)   not to refund the policy premium after the policy has been issued, unless after receipt of the document you find that the terms and 
        conditions do not meet your requirements, in which case the policy, premium receipt and any other relevant documents must be 
        returned to the point of sale within 14 days of purchase for any refund to be considered.
(f)    only pay a proportionate amount of the claim where there is other insurance in force covering the same risk and to require details of 
        such other insurance.
(g)   settle all claims under the Law of the country that you live in within the United Kingdom unless we agree otherwise  with you.
(h)   maintain your personal details in connection with an anti-fraud claims checking system.

At all times we will act in good faith in our dealings with you. The payments for all claims following events that occur in your selected geographical area 
during the period of cover are dependent on you:

(a)    being a resident of the United Kingdom.
(b)    taking all possible care to safeguard against accident or injury as if you had no insurance cover.
(c)    producing your premium receipt confirming you are insured before a claim is admitted.
(d) giving us full details in writing of any incident that may result in a claim under any section of the policy at the earliest possible time.
(e)   providing all necessary information and assistance we may require at your own expense (including where necessary medical    
        certification and details of your National Health number or equivalent and private health insurance).
(f)    accepting that no alterations and/or additions to the printed terms and conditions of your policy be valid unless initialled 
        by us. 
(g)  checking with your doctor on the advisability of making the trip if you have any existing medical condition, taking into account your 
       chosen destination, the climatic conditions, the stability of your condition, the effect of any additional drugs or vaccines necessary and 
       the standard of  the medical services available. Cover will not be given if travel is against the advice of your doctor.
(h)  not travelling specifically to receive medical treatment during your trip or in the knowledge that you are likely to need treatment.
(i)   not requiring insurance for any stress related condition, anxiety, depression, eating disorders or mental instability.
(j)   not requiring insurance for any medical condition where a terminal prognosis has been given by a registered doctor before buying this
       policy.
(k)  not requiring insurance for any medical condition that is being investigated or for which you are awaiting or receiving treatment in
       hospital at the time of buying this policy.
(l)   disclosing all material facts as soon as possible after the policy is issued.

1. OBSERVING THE FOLLOWING:

Area 1 -
              Madeira and Mediterranean islands
Area 2 - Worldwide including the United States of America, Canada and the Caribbean.

 Europe, including Spain and all countries west of the Ural Mountains, Algeria, Morocco, Tunisia, Turkey, the Azores, Canary Islands, 

Conditions applicable to your pre-travel policy

Geographical Areas

 An excess is the amount you have to pay towards each claim. All excesses shown for this policy are payable by each insured-person, for each incident 
giving rise to a separate claim. The policy excess may be increased to include pre-existing medical conditions confirmed in writing by Travellers 
HealthCheck. The increased excess will apply to all persons insured under your policy.

Policy excess



- any event that is due to you participating in a hazardous activity unless an additional premium has been paid and the policy endorsed.
- cancellation due to the fear of an epidemic or pandemic.
- cancellation due to complications with pregnancy or childbirth where the pregnancy would have been over 28 weeks at the start of the 
   trip unless the pregnancy was confirmed by your doctor after buying this insurance.
- cancellation due to pregnancy or childbirth where the pregnancy had been confirmed by your doctor before buying this insurance unless 
   there is a specific and unexpected medical condition.
- the cost of Air Passenger Duty.
- cancellation due to death or illness of a close relative or close business associate caused by a pre-existing medical condition
- any deterioration of or loss or damage to property or any injury, illness, death or expense directly or indirectly due to, contributed to or 
  caused by:

·war, terrorism, biological or chemical warfare, invasion, act of foreign enemy, hostilities (whether war has been declared or not), civil war, rebellion, 
revolution, insurrection or military or usurped power.

- any pre-existing medical condition or health condition that has been diagnosed, been in existence or for which you have received treatment from a 
  hospital or specialist consultant during the last few years or for which you are awaiting or receiving treatment or under investigation unless we have agreed 
  cover in writing and any additional premium has been paid.
- any payments made or charges levied after the date of diagnosis of any change in your health or medication after the policy was bought 
   unless this has been advised to us and any revised terms or conditions have been confirmed in writing.
- cancellation of your trip due to a medical condition of a person travelling with you and included on your booking, where the risk 
  attaching to that medical condition has not been accepted by us in writing.
- you being under the influence of drugs (except those prescribed by your registered doctor but not when prescribed for treatment of drug addiction).
- you being under the influence of alcohol or solvents or anything relating to your prior abuse of alcohol or solvents.
- any claim arising from a material fact known by you at the time of buying this policy or which occurs between booking and travel unless it  
  has been disclosed to us and we have agreed in writing any terms applicable.
- any deliberate or criminal act by an insured-person.
- cancellation of your trip due to the advice or recommendations published by the Foreign and Commonwealth Office and applicable at the 
   time of your departure.
- any consequential loss unless it is specified in the policy
(iv) - any claim where you have not obtained prior authority to take leave. 
      - any claim where leave has been cancelled on disciplinary grounds. 

For each insured-person this insurance will not cover:
- any claim where you have not obtained a written statement at the time of the cancellation confirming the necessity to cancel your trip.
- the first £75 if you are aged under 70 years or £125 if you are aged over 70 years or over of any loss, charge or expense made 
   on each claim under this section.
- any payment or part payment made using frequent flyer vouchers, Air Miles vouchers or other vouchers that have no financial face value.
- any payment where you have not suffered any financial loss.
- any claim that is due to:
·the withdrawal of previously approved leave by your employer unless it is due to the death or serious illness of a close business associate.
·your failure to obtain the required passport or visa.
·your carriers refusal to allow you to travel for whatever reason.
·the operation of law or as a result of an unlawful act or criminal proceedings against anyone included in your booking.
·the failure of any transport or accommodation provider, their agent or anybody who is acting as your agent.
·the cancellation of your trip by the cruise operator.
·the failure of your travel agent or cruise operator.
·the cancellation of any conference or business trip onto which your trip was to be an add-on.
·financial circumstances or unemployment except when it is due to redundancy that you received after buying this insurance.   
·your disinclination to travel.
·you travelling in an aircraft (other than as a passenger in a fully licensed passenger  carrying aircraft and for no other purpose).
·your suicide, self-injury or any wilful act of self exposure to peril (except where it is to save human life).
·death or illness of any pets or animals.
·terrorism, riot, civil commotion, strike or lock-out.

For each insured-person this insurance will pay:
up to the amount shown on your policy schedule to a maximum of £7,500 for your proportion of (i) transport charges, (ii) loss of accommodation and (iii) 
additional travel expenses that you have paid or agreed to pay and that you cannot recover from any other source following your necessary cancellation 
after you bought this insurance and limited to the cancellation charges at the time of diagnosis of the condition causing the cancellation of your trip through 
your inability to commence travel due to:
         (i) the death, injury or illness of:

·  you or a friend with whom you are travelling .
              ·  a close relative who lives in the United Kingdom.

·  a close business associate who lives in the United Kingdom.
·  a friend who lives abroad and with whom you were intending to temporarily stay,

      (ii) you, a friend or close relative who is travelling with you and included on your booking being required in the United 
            Kingdom for jury service or as a witness in a Court of Law.
    (iii) you, a friend or close relative who is travelling with you and included on your booking being given notice of redundancy.
     (iv) the requirements of H. M. Forces.

Section A - Cancellation charges

What you need to do if you wish to make a claim under this section of the policy:
Notify the travel agent/tour operator immediately, by telephone and in writing, that you need to cancel and obtain a cancellation invoice. Obtain a claim form 
from the claims office, either by telephone or from the internet, and get your registered doctor to complete the medical questions under the cancellation 
section. You should send any booking receipts to the claims office.



Listed below are certain words that appear throughout the policy. These will always be shown in bold type and in all cases will have the meanings shown 
below.
Insured-person/you/your - means any person named on the premium receipt.
We/our/us - means Union Reiseversicherung AG.                  
Pre-existing medical condition – means any serious or recurring medical condition which has been previously diagnosed, investigated or treated in any 
    way, at any time prior to travel, even if this condition is currently considered to be stable and under control.
Material fact – a piece of important information that would increase the likelihood of a claim under your policy.
Resident - means a person who has had their main home in the United Kingdom and has not spent more than six months abroad in the year before buying 
     this policy.
Close relative - means spouse or partner of over six months, parents, grandparents, legal guardians, parents-in-law, step-parents, aunt, uncle, brother, 
     sister, child, grandchild or fiancé(e).
Business associate - means a business partner, director or employee of yours who has a close working relationship with you.
Personal possessions - means each of your suitcases and containers of a similar nature and their contents and articles you are wearing or carrying 
    including your valuables (as shown below) and your passport.
Valuables - means cameras, photographic equipment, camcorders, video, satellite navigation equipment, television and telecommunications equipment, 
     radios, cassette players, CD players, Ipods, MP3 players, audio equipment, computers, computer games machines, binoculars, telescopes, antiques,  
     jewellery, watches, furs, precious or semi-precious stones, articles made of or containing gold silver or other precious metals, films, tapes, cassettes, 
     cartridges, discs or Compact Discs.
Pair or set - means two or more items of personal possessions that are complementary or used or worn together.
Personal money - means bank and currency notes, cash, cheques, postal and money orders, current postage stamps, travellers' cheques, coupons or 
     vouchers that have a monetary value, travel tickets and ski pass, all of which are for your private use.
Travel documents – means current passports, valid visas, travel tickets, European Health Insurance Cards (EHIC) and valid reciprocal health form E112.
Home - means one of your normal places of residence in the United Kingdom.
Trip - means a holiday or journey that begins when you leave home and ends on your return to either (i) your home, or(ii) a hospital or nursing home in the  
      United Kingdom following your repatriation, both during the period of cover.
International departure point - means the airport, international rail terminal or port where the outward flight, international train or sea vessel is boarded to 
      take you from the United Kingdom to your destination and the return flight, international train or sea vessel is boarded to start the final part of your  
      journey to the United Kingdom.
Flight - means a service using the same airline or airline flight number.
Public transport – means buses, coaches, internal flights or trains that run to a published scheduled timetable.
Hazardous activity - means mountaineering (requiring the use of ropes and/or guides), pot-holing, racing (other than on foot), scuba diving below 9 metres, 
      parachuting, gliding, go-karting, hot-air ballooning, rugby, football, winter sports and any other activity that requires skill and involves increased risk of 
      injury. If you are taking part in any sport not listed above please contact us to ensure you are covered. 
Manual labour – means work involving the lifting or carrying of heavy items, work at a higher level than two storeys or any form of work underground.
United Kingdom - means England, Wales, Scotland, Northern Ireland, the Channel Islands and the Isle of Man.
Home country – means both the country you live in within the United Kingdom and your country of nationality.
Winter sports - means skiing, snow boarding and ice skating.

If your health or your ongoing medication changes between the date the policy was bought and the date of travel you must advise Travellers HealthCheck 
on 08 451 300 340 as soon as possible. We will advise you what cover we are able to provide after the date of diagnosis. We reserve the right to increase 
the premium, increase the excess, exclude the condition or withdraw the cover should the stability of the condition make it necessary.

In the event of your death, injury or illness or that of anyone travelling with you or because of delay or failure of public transport services you are unable to 
complete the trip before the expiry of this policy the cover will be automatically extended without additional premium for the additional days necessary for 
you to complete the trip.

The cover under all sections starts at the beginning of your trip as shown on your premium receipt and ends on your return home or expiry of the policy, 
whichever is the first. No further trips are covered.

This insurance document shows the sections of cover, limits, conditions, exclusions, information on what to do if you need to claim, how to obtain legal 
advice and how to contact the 24 hour emergency assistance service. It is essential that you read it. The policy is a contract between us and you. We will 
pay for any event, as set out in the policy, that happens during the period of cover for which you have paid the appropriate premium.
Your travel insurance policy is not intended to cover items of high value, such as video camcorders, expensive watches etc., as these should be fully insured 
under your house contents insurance on an All Risks extension for 365 days of the year. There is a maximum amount you can claim for each individual item 
and a maximum amount in total for valuables, and these are shown under the personal possessions section. The personal possessions section is not 
'new for old' and an amount for age, wear and tear will be deducted.
Your policy covers treatment of medical conditions in emergency and which will respond quickly to treatment. It is not intended to cover you for recurrent or 
long term treatment and in these circumstances, bearing in mind the advice given by our Chief Medical Officer, we reserve the right to transfer you to a state 
hospital, where adequate facilities are available, or repatriate you to the United Kingdom.
All numbers and letters shown under 'For each insured-person this insurance will not cover:' refer to the same numbers and letters under 'For each insured-
person this insurance will pay:' Where no letters or numbers are shown it applies to the whole section.
Annual Multi-trip travel insurance policies will not cover trips of more than 31 days. If you have paid the appropriate additional premium your annual multi-
trip policy will cover winter sports trips of 17 days in total in any one policy year. No independent travel of your children is covered.

Policy B – Travel Policy
How your travel policy works

When your travel policy starts and ends

Extension of period

Change in medical condition or ongoing medication

Definition of words applicable to your travel policy
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